
CUSTOM-PACKAGED CONNECTED 
PATIENT DIAGNOSTIC KITS
 
EQUIPPING PATIENTS TO CONNECT WITH THEIR HEALTH 
AND THEIR PROVIDERS FROM THE COMFORT OF HOME
Connected Care by Veridian Healthcare produces patient kits containing 
connected diagnostic devices and accessories chosen specifically to meet the 
clinical requirements of their providers. 

From device selection and procurement to direct delivery to a patient’s 
residence, patient kits are designed to make start-up easy for the provider 
organization as well as for patients at home. 

FOR PROVIDERS: 
•	 Patient kits are completely 

customizable to meet clinical 
requirements of prescribing 
providers. 

•	 Low- or no-cost off-balance-sheet 
startup financing is available for 
startup inventory. 

•	 Clinical staff can order a patient’s 
kit via our Oracle NetSuite® 
platform. 

•	 Ordering can be integrated with 
most electronic medical records 
systems, making it seamless for 
staff to prescribe and order their 
kit within one system. 

•	 Direct-to-patient shipping from 
our U.S. packaging and shipping 
facilities eliminates handling and 
warehousing costs. 

•	 Devices and the kits can be 
custom-labeled and branded to 
reinforce a provider’s brand. 

FOR PATIENTS: 
•	 High quality devices and 

accessories can be delivered direct 
to the patient’s home in one 
complete kit. 

•	 Patients can start using their 
connected diagnostic kits 
immediately. 

•	 Veridian’s extensive global network 
of manufacturers and shipping 
partners assures a stable supply 
chain and rapid time from the 
provider’s order to delivery at the 
patient’s home.

•	 Devices are inspected for quality 
and functionality prior to kit 
assembly in our 150,000 square 
feet warehousing and shipping 
locations. 

•	 Device start-up and use 
instructions are customized for 
easy comprehension by patients 
and their caregivers.

•	 All patients have access to a 
toll-free Customer Care line, 
where a Veridian Healthcare 
representative in our Illinois 
corporate office is eager to help. 



COMMITMENT TO QUALITY 
Patient safety and product quality is 
the foundation of our company 
culture. For more than 15 years, 
Veridian Healthcare has been the 
nation’s leader in delivering 
affordable diagnostic devices and 
turnkey in-home care solutions for 
healthcare providers, ACO’s and 
large retailers. 

OUR QUALITY  
STANDARDS INCLUDE:
•	 Third party testing of all new 

products to ensure they meet our 
customer’s specific requirements. 

•	 Veridian Healthcare maintains a 
Quality Management System 
compliant with ISO 13485:2016 

•	 Veridian Healthcare is an FDA-
registered repackager/relabeler of 
medical devices under 21 CFR Parts 
820, 210, and 211. 

•	 Veridian Healthcare Supplier ISO, 
GMP and Social Responsibility 
Audits are reviewed annually. 

•	 Our software solutions are SOC2 
Type II, HIPAA compliant 

Contact us to learn more: 
Phone: 847-505-1900
Email: connect@veridianhealthcare.com
Visit us at veridianhealthcare.com/connectedcare


