
TROUBLE SHOTING GUIDE -- Please refer to your User Manual for comlete troubleshoting and error informationBLOOD GLUCOSE METER

PN:
Effective date:

QUICK 
START 
GUIDE 
ENGLISH 

Please read the user manual completely  
before performing a blood glucose test.

For Single-patient use only. Do not share.

YOUR SYSTEM REVIEW
Test strip port

Micro USB: 
Charging port

Display: 
Shows test results and 
related information

Button: 
Press to turn on/off 
meter. Switch different 
functions

Strip ejector: 
Push up button to eject 
testing strip from meter

What It MeansError Code
Blood or control solution was applied to the test strip 
before the flashing drop appeared on the display.

The meter is sensing a used or contaminated test strip. 

Incorrect test strip. 

Incorrect sample. 

Temperature out of range. 
 

Potential hardware error. 

A test strip was inserted while the meter was 
connected to a computer or wall outlet.

Insufficient sample. 

Running out of battery. 

Data not transmitted 

No signal 

The test result is above 600 mg/dL. 

The test result is below 20 mg/dL.

Discard the test strip and repeat the test with a new test strip. Wait until you see the flashing blood drop on the display before testing. 

Discard the test strip and repeat the test with a new test strip. Wait until you see the flashing blood drop on the display before testing. 

Discard the test strip and repeat the test with a new test strip. Make sure that you are using a RPM PRO test strip. 

Discard the test strip and repeat the test with a new test strip. Make sure that only human capillary blood and RPM PRO control solution are used for the test. 

Move to an area that is within the operating range for the meter. Let the meter adjust to this temperature for 20 minutes before performing a test. 

Restart the meter. If the problem continues, contact RPM PRO Customer Support at 866-326-1313, Mon-Fri 8:30 AM-4:30 PM (Central Time). For urgent matters, please contact 
your health care professional.

When the charge is completed (about 3 hours for charging an empty battery), remove the Micro USB cable from the meter, and then take a test. 

Repeat the test and apply enough sample to fill the test strip check window. 

Charge the battery. 

We recommend relocating to a different spot, like near a window or an area with a strong cellular signal. Restart  the BGM, wait for the data transmission, and check it after 10 
minutes. If the issue persists, contact RPM PRO customer support at 866-326-1313,  Mon-Fri 8:30 AM-4:30 PM (Central Time). For urgent matters, please contact your health 
care professional.

Restart the meter. If the problem continues, contact RPM PRO customer support at 866-326-1313, Mon-Fri 8:30 AM-4:30 PM (Central Time). For urgent matters, please contact 
your health care professional. 
 
Wash and dry your hands well and the test site. Repeat the test using a new test strip. If your result still flashes “HI”, contact your healthcare professional as soon as possible. 

Wash and dry your hands well and the test site. Repeat the test using a new test strip. If your result still flashes “LO”, contact your healthcare professional as soon as possible.

What You Should Do
Blood Glucose 
Meter
210-7110CK CELLULAR-ENABLED
MODEL: TMB-2282-G
REF: TELEBGM 2282-G



TEST STRIP & LANCING DEVICE PERFORMING A BLOOD GLUCOSE TESTPREPARE THE LANCING DEVICE
Sample tip:  
Where the blood 
is drawn in.

Electrode end:
This end is inserted into 
the strip port on the meter, 
facing upwards, in the 
direction of the arrows.

Important:
Prior to testing, wipe the test site with an alcohol swab or soapy 
water. Use warm water to increase blood flow if necessary. Then dry 
your hands and test site thoroughly.

Note:
•	 The meter and lancing device are for single patient use. 

•	 Do not share them with anyone including other family members! 
Do not use on multiple patients.

•	 All parts of the kit are considered biohazardous and can 
potentially transmit infectious diseases, even after you have 
performed cleaning and disinfection.

•	 You should reference the user manual for cleaning and 
disinfection procedures.

1.   Remove the device cap and connecting collar by holding and 
turning the collar counterclockwise then pulling. Insert a lancet 
into the lancet holder by sliding the lancet into the holder until it 
snaps in place.

2.	 Twist the lancet cap off the lancet.  
(Save the lancet cap for lancet 
removal)

3.	 Put the cap and collar back on the 
lancing device by reattaching and 
turning clockwise to tighten.

4.	 Hold the lancing device firmly and 
turn the device cap to adjust the 
lancet penetration depth. 
(Choose from settings 1 through 5 
in the depth level window.)

5.	 Pull the rear handle back until it 
clicks to load the lancing device.

2.	 Insert the test strip into the meter 
in the direction of the arrows. 
Meter turns on automatically.

3.	 A symbol with a flashing blood 
drop will appear letting you know 
the meter is ready to test.

4.	 Hold the lancing device against 
the side of a fingertip and press 
the release button to prick the 
skin and obtain a drop of blood.

1.	 Remove a test strip from the strip vial. Tightly close the vial cap 
immediately after you have removed the test strip.

5.	 Immediately touch the tip of the test strip to the drop of 
blood. The blood should be pulled into the test strip through 
the tip. Do not put blood on top of the test strip.

6.   The meter counts down from 5 to 1 and then your test result is 
displayed and automatically stored in the meter memory.
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Toll-Free  
Customer Care Help Line: 

 1-866-326-1313 
Monday – Friday  

8:30 a.m. – 4:30 p.m. CST
For urgent matters, please contact  

your health care professional.
www.veridianhealthcare.com
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